
THE STATE OF DIGITAL MARKETING IN THE  
TOURISM INDUSTRY

So why do you need a successful online 
marketing strategy?  

97% of consumers use the internet when researching local services 

88% of consumers trust online reviews as much as they trust personal 
recommendations. 

Your website and overall online presence is your online 
sales representative. 

Content Is King 

The content you create for your potential guests and visitors 
can be in the form of a blog, an article, an eBook, a picture or a 
video. People research before making a decision on a travel 
destination, hotel or a restaurant. 

 Your Customers ARE on Social Media 

www.2lsmarketing.com

FACT:  
12 million 

tourists spent $3 
billion across 
Montana in 

2016

Northwest Montana received 32% of nonresident 
dollars, or roughly $1 billion in direct spending.

FACT:  
93% of online 

experiences begin 
on a search 

engine

FACT:  
Facebook 

accounts for 1 in 
every 6 minutes 

spent online

Social media pages that are honest, genuine, and human perform 
the best. Share photos, reviews, helpful articles. Write your posts 
like an actual human talks. Engage with your community. 

Yes, you’ll probably have to use Facebook ads to build that community, but there 
are SEO and customer service benefits to social, so keep at it. 

http://www.2lsmarketing.com
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What Now? 

There’s a reason digital marketing companies exist. It is no longer good 
enough to just  have a website or a Facebook page. You need a strategy 
behind it, you need to nurture it, analyze it, and adjust accordingly.  

2L’s Marketing can help you in one of several ways: 

• Help create a customized digital marketing strategy that your team can put 
into action. 

• Train your existing marketing team on best practices to get the most out of 
your existing strategy. 

• Host group trainings/seminars for chamber members  

• Manage your digital marketing strategy on a day-to-day basis. 
 

We work with you to develop creative digital marketing strategies and 
solutions to achieve your goals, reach more customers, build brand 
awareness, and grow your business strategically. Services include everything 
from overall marketing strategy, social media marketing, content marketing 
and development, graphic design, SEO, PPC, and email marketing.

www.2lsmarketing.com
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